YOUR INFORMATION

AND

HOW THE NHS USES IT

All information held within your 

medical record is completely confidential within the Practice.

Other NHS departments, e.g. hospitals, district nurses etc have access but only on a need to know basis, such as when your GP refers you to see a specialist.

Relatives do not have the right to access your information except with your written consent if you are aged 16 or more, and
sometimes prior to that at the doctor’s discretion.

We will only divulge information to

third parties e.g. solicitors, with your written consent.  You should be very sure, when giving consent, how much information will be accessed i.e. whether it is time specific or whether it includes your entire medical record


Your information and the NHS

The NHS Spine is part of the Connecting for Health process and the aim is to have a summary of your records uploaded to a central spine.  The records may be accessed by the clinical staffs that are treating you.  These staff will be subject to full confidentiality requirement and audit trails and access is strictly password protected.   The summary record will only hold important medical information on diagnoses test results and treatment. Confidential ‘free text’ will NOT be accessible.

You will also have access to a summary of your notes via the internet from a password protected site

If you feel you do not want your medical details uploaded and held on a central computer in this way then you must inform us in writing.  A suitably worded letter is available on the internet under www.TheBigOptOut.org together with detailed information but a written letter from you will be fine.

If we receive such a letter your notes will be coded to state you are refusing upload to the NHS Spine.  You should read all the information on the website as to the pros and cons of opting out to make an informed decision.

Access to Patient Notes

Patient Rights

You may have access to the medical records held in your name by us; there is a charge.  Currently this is £10.00
for those records held only on the computer and up to £50 for copies of paper records

Yours request should be made in writing to the practice manager and he/she will arrange for your request to be completed within 40 days of your original request and receipt of the fee.

Access to Patient Notes (cont’d)

Records of deceased patients are covered by a different Act and where information is required following the death of a patient,
the representative, executor, solicitor etc. has right of access to information which is 

directly relevant to that claim
WEBSITES

Which may be useful

www.connectingforhealth.nhs.uk
www.nhsconfidentiality.org.uk
www.carelink.co.uk
www.information-age.com
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